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Child Abuse
The “Orange Ribbon - Child Abuse Prevention

Promotion Campaign” will be conducted in November. If

you witness or experience a situation which might be

considered child abuse, please contact one of the
offices listed below. Your call is strictly confidential.

Nationwide phone number for

Child Consultation Center

Kodomo-Katei-Hoken-Ka

Tel. 048-783-4964 / Fax 048-774-5342
Weekdays (excluding New Year holidays)
9:00 a.m. ~ 4:30 p.m.

Prefectural Central Child Consultation Center
Tel. 048-775-4152 / Fax 048-770-1055
Weekdays (excluding New Year holidays)

8:30 a.m. ~ 6:15 p.m.

Ageo Police Department a%?/
X ¥
24 hours "‘i *

Tel.189 24 hours

Tel. 048-773-0110
* In case of emergency, call 110
<Creating Environment to Support Young Carers >
“Young Carers” are children who do housework or
provide care on a daily basis, that should normally be
done by adults. Ageo City is creating an environment to
support these young carers, and have counselors called
“Young Carer Coordinators” who specialize in issues
affecting young carers. The coordinators offer
counselling services not only to the young carers
themselves but also to people living in the community.
— Kodomo-Katei-Hoken-Ka
(Child & Family Health Section)
Tel. 048-783-4964 / Fax 048-774-5342

Elimination of Domestic Violence

If you are a victim of domestic violence, please don’t
struggle alone. Instead, contact one of the following
offices for a consultation.
Danjo Kyodo Sankaku Suishin Center

Weekdays
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(excluding national holidays & New Year holidays)
10:00 a.m. ~ noon, 1:00 ~ 4:00 p.m.

Tel. 048-778-5110  1F of City Hall Annex #3
Telephone Counseling for Men (Saitama Prefecture)
1stand 3@ Sundays  11:00 a.m.~ 3:00 p.m.

Tel. 048-601-2175
Ageo Police Department (Keisatsu Anzen Soudan)
Tel. 048-773-0110 24 hours
* In case of emergency, call 110
DV Counselling+ (Cabinet Office)
Tel. 0120-279-889 https://soudanplus.jp/
Telephone and email A
24 hours
Chat noon ~ 10:00 p.m.
* Languages available for Chat: English, Chinese,
Korean, Spanish, Portuguese, Tagalog,
Thai, Viethamese, Nepalese, Indonesia
* Counselling service is also available for men on the
exclusive line. Sundays 3:00 ~ 9:00 p.m.
Cure Time (Sexual Violence Counseling)
Chat Counseling
Every day 5:00 ~ 9:00 p.m.
— Danjo Kyodo Sankaku Suishin Center
(Gender Equality Promotion Center)
Tel. 048-778-5111 / Fax 048-778-5112

Provision of
Assistance for School Supplies
before Entering Schools

While assistance for educational expenses is usually

provided during the school year, assistance for school
supplies exclusively for new 1t and 7" graders will be
provided before school begins (around the end of
February).

New 15t graders

For: Parents/guardians living in Ageo as of February
1, 2027, whose child will enter a national,
prefectural, or city-run elementary school in April
2027, and who have difficulty in paying for school
supplies.

Application: Application forms are available at city
elementary schools and Gakumu-ka. Forms are
downloadable from the city website as well.
Please fill out the application form and submit it
along with other necessary documents to the
elementary school that your child will enter, or to
Gakumu-ka, from Monday, November 2 through
Friday, January 8, 2027.
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New 7" graders

For: Parents/guardians living in Ageo as of February 1,
2027, who received assistance for educational
expenses for the school year of 2026, and
whose child will enter a national, prefectural, or
city-run junior high school in April 2027.

Application: Assistance for school supplies will be

automatically provided to residents who have
received assistance for educational expenses in
the current school year of 2026. If you do not
currently receive this assistance but wish to
receive assistance for school supplies before
your child enters school, please apply by Friday,
January 8, 2027.

* Even if you receive assistance for school supplies

exclusively for new 1t and 7™ graders, you need to

reapply in order to receive assistance for educational

expenses for the school year of 2027.

— Gakumu-ka (School Affairs Section)
Tel. 048-775-9604 / Fax 048-775-5633

AGA 30" Anniversary
Commemorative Event

When: 1:00 ~ 7:00 p.m. Sunday, January 24, 2027

Where: Ageo Fuji Juken Hall

Program: Ceremony, awards for distinguished service,
mini-lectures, world stage performances, and
an exchange meeting (1,500 yen for non-AGA
members).

Capacity: 550 people (first-come basis)

Application: Starting Monday, November 2, please
contact the Secretariat of the Ageo Global
Association (AGA), Shimin-kyodo-suishin- ka
or Ageo Fuji Juken Hall. Alternatively, please
scan the QR code.

* Please contact the AGA Secretariat if you wish to
attend only the exchange meeting.
— AGA Secretariat
Tel. 048-780-2468 / Fax 048-775-0007
(10 a.m. ~ 4 p.m. on Mondays, Thursdays and
Fridays) office@aga-world.com.jp
* If a staff member is not available, please call

Shimin-kyodo-suishin-ka (Community Collaboration
Support Section) at Tel. 048-775-4597

Revision of Minimum Hourly Wage
The minimum hourly wage paid in Saitama Prefecture
was revised to 1,196 yen as of October 1.
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Change to LED Lighting
The production, import and export of fluorescent
lights will be prohibited by the end of 2027. Although
you can continue using fluorescent lights for now,
please plan to switch to LED lighting. For disposal,
please place them in collection boxes located at public
facilities such as City Hall and its branch offices.
— Zero kabon suishinshitsu
(Zero Carbon Promotion Office)
Tel. 048-775-7308 / Fax 048-775-9872
Nishikaizuka Kankyo Center
(Nishikaizuka Environment Center)
Tel. 048-781-9141 / Fax 048-781-9166

Traffic Control
due to
Ageo City Half Marathon

The “Ageo City Half Marathon” will be held on
Sunday, November 22. Roads for the marathon course
will be closed to vehicles during the period of time when
runners are passing. Your understanding and
cooperation are greatly appreciated.
— Ageo City Half Marathon Executive Committee

Secretariat
M ™
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(Sports Shinko ka)
Tel. 048-781-8112
Fax 048-775-6608
Maruyama Park Festival
When: Sunday, November 29
9:30 a.m. ~ 4:00 p.m.
Where: Ageo Maruyama Park
Program: Kids dance, hand-on experience corner,
Marche (market), animal encounter session,
animal quiz, food, and more!
— Ageo Maruyama Park administration office
Tel. 048-781-0163
Fax 048-781-0179

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: Mondays (Excluding national holidays and year-end holidays)

9:00 a.m. ~noon  English / Spanish

1:00 ~ 4:00 p.m.

Spanish / Chinese / Portuguese

Where:1F of the City Hall Annex #3 (Building across from City Hall)
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.html

Telephone counselling: 048-775-5111

Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/).

Tell the switchboard operator, “Hello Corner onegai-shimasu.”

For details, please contact

Shimin-Kyodo-Suishin-Ka (Community Collaboration Support Section).
Tel. 048-775-4597 | Fax 048-775-0007 / s53000@city.ageo.lg.jp
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