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Pension

Procedures to Claim Pension benefits

Although you may be eligible for pension, you won't
be able to receive your pension benefit unless you
claim for it. Depending on the pension system under
which you have been covered, the office you need to
go to for the claim will be different. Please see the
chart below.
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Since the documents which are needed to claim
pension benefit vary from person to person, please
contact any of the following offices to ask about the
required documents in advance: Japan Pension
Service Nenkin Dial, Omiya Nenkin Jimusho (Omiya
Pension Office), or Hoken-nenkin-ka.

At counters in the Pension Office, interpretation
services are available for the consultations in 11
languages.
https://www.nenkin.go.jp/international/index.files/02.
pdf

“For international residents”
https://www.nenkin.go.jp/international/index.html
“For international residents: Information on Public

PensionSystem”

https://www.nenkin.go.jp/tokusetsu/forresidents.html
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National Pension Premiums Exemption Program

Grace of Payment Program

If you are unable to pay National Pension premiums
for financial reasons, you are advised to make use of
the “Exemption Program” which exempts you from
paying the national pension premiums, or the “Grace
of Payment Program” which grants you a respite from
paying premiums. If you are approved for either
program, you can do the following things.

1) The approval period will then be included in the
minimum period which is required to receive the
old-age basic pension.

2) You also remain eligible for receiving disability
and/or survivors’ basic pension benefits during
these periods.

3) The approval period will be partially reflected on
the amount of pension.

Application Period: Until the payment for June, 2026
from 2 years and 1 month prior to the
application day

To apply: Please bring the following items to
Hoken-nenkin-ka or its branch office: your My
Number Card (or your My Number notice card
if items indicated on the card have not
changed, and your Residence Card), your
Pension Handbook or Basic Pension Number
Notice, a copy of Employment Insurance
Beneficiary Certificate or Certificate of
Unemployment (if the reason of your
application is being unemployed)

— Japan Pension Service Nenkin Dial
Tel. 0570-05-1165
Omiya Nenkin Jimusho
Tel. 048-652-3399
Hoken-nenkin-ka
(Health Insurance and Pension Section)
Tel. 048-775-5137 / Fax 048-775-9827

Hello Corner
In an effort to respect your valuable time and serve
more people at Hello Corner, starting in July, 2024, a
reservation system has been put in place.
Length of counseling time
In principle, counseling time is limited to 60
minutes per person per day
Reservation system
(those with reservations receive priority):
If you would like to make a reservation, please
choose one of the following time frames M~®@®
and notify a Hello Corner counselor in person.
Morning (@ 9:00 ~10:00 a.m.
@ 10:30 ~ 11:30 a.m.
Afternoon @ 1:00 ~ 2:00 p.m.
@ 2:30 ~ 3:30 p.m.
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* If you are more than 10 minutes late, your
appointment will be automatically cancelled. If
you are less than 10 minutes late, your
counseling time will not be adjusted, and will still
end at the appointed time.

Reception times

Reception time ends at 11:30 a.m. for the

morning session and at 3:30 p.m. for the afternoon

session. You're kindly requested to come to Hello

Corner in plenty of time.

— Shimin-Kyodo-Suishin-ka
(Community Collaboration Support Section)
s53000@city.ageo.lg.jp

Motodate Kogyo (motodate)

Ageo Shizen-Gakushu-kan

The Motodate Kogyo (motodate) Ageo Shizen-
Gakushu-kan, located in Maruyama Park, is a facility
where you can study, observe and experience the
nature and culture of Ageo. Various events including
experience-based craftsmanship classes are held
there.

Situated next to this facility is the astronomical
observatory, equipped with a 40-cm reflecting
telescope, a 15-cm refracting telescope, 12.8-cm
refracting telescopes and a 10.2-cm H « solar
telescope. “Solar Observation” is held on Saturdays,
Sundays and national holidays, and “Star-Watching
events” are held on Saturdays. No charge to
participate.

Summer Holiday Special Solar Observation

When: July 28 (Mon) ~ August 8 (Fri)

1:00 ~ 4:00 p.m. (Only on fine weather days)

Program: Observing the sunspots and prominence,

which 9" graders study in science, with a
telescope

Number: Groups alternating every 20 minutes

Cost: Free

Access: Ride the crosstown bus “Gurutto-kun

(Hirakata-Maruyama-Koen-sen)” and get
off at “Shizen-Gakushu-kan”

To apply: Please contact the Shizen-Gakushu- kan

Office
— Motodate Kogyo (motodate)
Ageo Shizen-Gakushu-kan (Azeyoshi 178)
Tel. 048-780-1030 / Fax 048-726-7901

Health Plaza Wakuwaku Land
“Wakuwaku Land” had been closed due to
renovation work on the hot water supply pipes.
Normal operations resumed on July 24.
This facility has various heated pools, a thrilling
water slide (50 m long), a training room, kids’ room, a
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multi-purpose room and more. The whole family can
spend the day there and have a good time. In
addition, the bathrooms for men and women
are both equipped with a sauna.
Hours: 10 a.m. ~ 9 p.m. va
ot
(last admission at 8:20 p.m.)
(Closed at 5 p.m. for January 3~5 and
December 29 - 30)
Closed: Wednesdays (If the national holiday falls
on Wednesday, closed on the next day)
and December 31~ January 2
Admission: 600 yen for adults (300 yen for people
aged 60 and above), 300 yen up to 9"
graders, and free for preschool children
Ride the crosstown bus “Gurutto-kun
(Hirakata-Koshikiya-junkan or Hirakata-
Maruyama-Koen-sen)” and get off at
“Wakuwaku Land”
— Nishikaizuka Kankyo Center
(Nishikaizuka Environment Center)
Tel. 048-781-9141 / Fax 048-781-9166
Health Plaza Wakuwaku Land (Nishikaizuka 17-1)
Tel. 048-783-1126 / Fax 048-726-7657

Access:

AGA ldobata-kaigi (Chit-chat)
When: August 24 (Sun) 2 ~4 p.m.
Where: Ageo Fuji Juken Hall
Program: Exchanging views on differences in
child-rearing culture between Japan
and other countries.
Number: 30 people (First-come basis)
Cost: 100 Yen (Free for children)
To apply: Please send your name, address and
phone number by fax or email to Ageo
Global Association (AGA) Secretariat
by August 18 (Mon).
— AGA Secretariat
(10 a.m. ~ 4 p.m. on Mondays, Thursdays
and Fridays)
Tel. 048-780-2468
(If a staff member is not available, please
call Shimin-Kyodo-Suishin-ka at Tel. 048-
775-4597)
Fax 048-775-0007 office@aga-world.jp

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: Mondays (Excluding national holidays and year-end holidays)

9:00 a.m. ~noon  English / Spanish

1:00 ~ 4:00 p.m.

Spanish / Chinese / Portuguese

Where:1F of the City Hall Annex #3 (Building across from City Hall)
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.html

Telephone counselling: 048-775-5111

Tell the switchboard operator, “Hello Corner onegai-shimasu.”

Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by mail if you live in

Ageo and wish to have it delivered to your house.
Collaboration Support Section).

For details, contact Shimin-Kyodo-Suishin-Ka (Community

Tel. 048-775-4597 |/ Fax 048-775-0007 / s53000@city.ageo.lqg.ip
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