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Kokuho Eligibility Confirmation Card
Notice of Eligibility Information
The “Kokuho (National Health Insurance) Eligibility
Confirmation Card” and the “Notice of Eligibility
Information” will be sent out. You may begin using these
documents from August 1 (Fri). * Conventional health
insurance cards will no longer be issued.
Kokuho Eligibility Confirmation Card
The Eligibility Confirmation Cards
(Shikaku-kakunin-sho) certify that
you are a member of National Health Insurance system.
You will need to have one in order to receive treatment at
a medical institution. This new card will be issued to the
people listed below prior to the expiration date of their
current health insurance card. There is no charge for the
card, and no need to apply to receive one.

- People who do not have a My-Number Card

- People who have a My-Number Card but have not

registered the Card for use as a health insurance card

- People who have either unregistered or began the

process of unregistering their My-Number Card for
use as a health insurance card

- People whose E-certificate on their My-Number Card

has expired

+ People who joined the Medical System for Latter-stage

Elderly People on or after December 2, 2024, and

people who do not have a valid Medical Insurance

Card for Latter-stage Elderly People due to an

address change or for another reason. (This is a

temporary measure, valid until the end of July, 2026)
Notice of Eligibility Information

The Notice will be issued to people who have Myna
Health Insurance Card. The Notice acts as a backup
when the card reader at a medical care institution cannot
read your Myna Health Insurance Card.

The new Eligibility Confirmation Card (blue in color) or
the Notice of Eligibility Information (blue in color) will be
sent by post starting from the end of June. However, the
Notice of Eligibility Information will not be sent to those
who received the Notice on or after December 2, 2024
and who are under the age of 70 because the one
previously obtained is still usable. For more details,
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please visit the city website or refer to the leaflet enclosed
with the Eligibility Confirmation Card or the Notice of
Eligibility Information.
— Hoken-nenkin-ka
(Health Insurance and Pension Section)
Tel.048-782-6471 / Fax 048-775-9827

Hello Work
<Hello Work Plaza Omiya>
Just like Hello Work (Public Employment Security
Office), this office offers job counselling and job
placement services, and also provides employment
information.
Hours: 9:00 a.m. ~ 5:00 p.m. Monday ~ Friday
Job counselling and job placement services are
available at this office on weekday evenings and on
Saturdays as well (reservation required).
Evening counselling
Every Monday and Wednesday
5:00 ~ 7:00 p.m.
Saturday counselling
1st and 3rd Saturdays
10:00 a.m. ~ 5:00 p.m.

Location: Saitama-shi Omiya-ku Sakuragi-cho 1-9-4
Excellent Omiya Biru 4F 5-minute walk from
west exit of Omiya Station

Tel. 048-658-1145

* Procedures for employment insurance, including those
for unemployment benefits paid after leaving a job,
cannot be done at Hello Work Plaza Omiya. If you would
like to carry out these procedures, please go to the main
office of Hello Work Omiya (Saitama-shi Omiya-ku
Onari-cho 1-525)
<Interpretation Service>

Hello Work offers interpretation services, which are
available between 10:00 a.m. and 3:30 p.m. (until 3:45
p.m. at Hello Work Kawagoe). Lunch break: noon~1:00
p.m.
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* The nearest office, “Hello Work Omiya,”

is open from

8:30 a.m. through 5:15 p.m. on weekdays.
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Job Interviews for Young People

When: June 23 (Mon) 1:15 ~ 4:00 p.m.

(Registration from 12:45 p.m.).

Where: Omiya Sonic City
(Saitama-shi Omiya-ku Sakuragi-cho 1-7-5).

Details: Recruitment staff from various companies will
provide corporate information and interview
potential candidates.

Eligibility: Those who graduated from high school,
university, junior college, or professional
training school about 3 years ago and those
aged 34 or younger.

What to bring: Applicant’s resume (two or more copies),
Hello Work registration card (if you have one).

* For more information, please visit the Saitama Labor
Bureau’s website.
— Saitama New Graduates Support Hello Work
Tel. 048-650-2234
Shoko-ka

(Commerce and Industry Section)

Tel. 048-777-4441

Fax 048-775-5024
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Municipal Tax = Prefectural Tax

Forest Environmental Tax
Municipal tax, prefectural tax and forest environmental
tax amounts for the year of 2025 are determined in June.
Residents responsible for paying taxes will be informed of
the annual tax amount via a tax payment notice.
— Shiminzei-ka
(Municipal Tax Section)
Tel. 048-775-5131 / Fax 048-775-9846

Free Bicycle Security Registration
Security registration of bicycles is obligatory. It will help
verify the owner of a stolen bicycle. Registration
procedures will be done on the following dates.
When: June 9 (Mon), July 7 (Mon), Aug 7 (Thu) and
Sep 4 (Thu) 10:00 a.m. ~ noon
Where: Piloti, 1F of City Hall
Cost: Free
— Prefectural Bicycle Security Association Ageo Branch
Tel. 048-725-1847
Kotsu-Bohan-ka
(Traffic Crime Prevention Section)
Tel. 048-775-5138 / Fax 048-775-9927

Garbage Collection Calendar
The new “Ageo City Garbage Collection Calendar”
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(July 1, 2025 ~ June 30, 2026) will be distributed by the
end of June. Instructions in English for sorting recyclables
and waste are posted on the city website.
https://www.city.ageo.lg.jp/page/multilingual.html
Please follow these guidelines, and put out your
garbage according to the schedule shown on the
calendar. You are also encouraged to use the App for
garbage separation called “& A %—4e” on which you
can look up how to separate garbage.
— Nishikaizuka Kankyo Center
(Nishikaizuka Environmental Center)
Tel. 048-781-9141
Fax 048-781-9166
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Join this event to enjoy Peruvian dance and music
performance, and to learn about Peruvian culture and
music.

When: June 29 (Sun) 2:00 ~ 4:00 p.m.

Where: Ageo Fuji Juken Hall

Participants: 30 people (on first-come basis)

Cost: 200 yen (Free for AGA members)

Application: Please provide AGA (Ageo Global
Association) Secretariat with the following
information by fax or email by June 26 (Thu):
name, home address and phone number.

— AGA Secretariat
Tel. 048-780-2468  office@aga-world.jp
(If a staff member is not available,
call Shimin-kyodo-suishin-ka at Tel.048-775-4597)
Fax 048-775-0007

Heat Stroke

When temperatures exceed 35°C, the number of
people taken to hospital by ambulance due to heat stroke
sharply increases. Even when you are indoors doing
nothing, you may suffer from heat stroke if the room
temperature and humidity get too high, so be careful!

Drinking adequate liquids is the most effective way to
prevent heat stroke. Drinking water or tea is usually
enough to stay hydrated, however, after heavy sweating,
it's recommended to drink sports drinks.

Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: Mondays (Excluding national holidays and year-end holidays)

9:00 a.m. ~noon  English / Spanish 1:00

~4:00 p.m.

Spanish / Chinese / Portuguese

Where:1F of the City Hall Annex #3 (Building across from City Hall)
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.html

Telephone counselling: 048-775-5111

Tell the switchboard operator, “Hello Corner onegai-shimasu.”

Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by mail if you live in

Ageo and wish to have it delivered to your house.
Collaboration Support Section).

For details, contact Shimin-Kyodo-Suishin-Ka (Community

Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
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