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Hello Corner and the Hello Corner News are divisions of Ageo City’s “Shimin Kyodo Suishin Ka
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Hello Corner
In an effort to respect your valuable time and serve
more people at Hello Corner, starting in July, the way
we offer counseling services will change slightly, as
shown below.
Change #1: Length of counseling time
In principle, counseling time
will be limited to 60 minutes per
person per day
Change #2: Reservation system
(those with reservations receive priority)
If you would like to make a reservation,
choose one of the following time frames
(O ~®@) and notify a Hello Corner
counselor in person.
Morning @ 9:00 ~10:00 a.m.
@ 10:30~ 11:30 a.m.
Afternoon @ 1:00 ~ 2:00 p.m.
@ 2:30~3:30 p.m.
*|f you are more than 10 minutes late, your
appointment will be automatically cancelled.
If you are less than 10 minutes late, your
counseling time will not be adjusted and will
still end at the appointed time.
Change #3: Reception times
Reception time will end at 11:30 a.m. for the
morning session and at 3:30 p.m. for the
afternoon session. You're kindly requested
to come to Hello Corner with plenty of time.

Issuance of New Banknotes

Starting from July 3, a new series of banknotes
-10,000-yen, 5,000 yen and 1,000 yen - will be
issued. Banknotes currently in circulation can
continue to be used even after the new notes have
been issued. Please beware of false information,
such as, “Old banknotes cannot be used anymore, so
they must be exchanged for new ones”, as well as
scams. You can see the new banknotes on the
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Long-Term Care Insurance
Premiums

The amount of long-term care benefits continues
to increase due to the growing number of elderly
people. Under such circumstances, in order to make
the Long-Term Care Insurance System sustainable,
from fiscal year 2024, Long-Term Care Insurance
premiums have increased.
— Kourei-Kaigo-Ka (Elderly Care Section)

Tel. 048-775-5127 | Fax 048-776-8872

Disposal of Home Appliances
Subject to
the Home Appliance Recycling Act

Due to the Home Appliance Recycling Act, home
appliances such as TV sets and air conditioners
cannot be disposed of by City Office Waste
Collection. Please dispose of them by one of the
following methods.

item
@ Ask the company collaborating with
the City Office (SG Moving Co., Ltd. a
to collect the item from your house
(@ Bring the item to the designated collection site
@ Ask the company which is authorized to collect
item

* Each method requires payment of the “Home

Appliance Recycling Fee”.
the App for garbage separation called “= A &H—5".
— Nishikaizuka Kankyo Center
Tel. 048-781-9141 / Fax 048-781-9166

(@ Ask the original store of purchase to collect the
https://www.renet.jp/sg-renet/)

and transport the general waste to collect the

For more information, visit the city’s website or see

One-Day Firefighter Experience
for Kids
during Summer Holiday

When: August 6 (Tue)~8 (Thu) 1:30 ~ 4:45 p.m.

Where: East Fire Department of City Fire Head-
quarters

Program: Children will have the chance to
participate in the fire engines’ call-out drill,
ride a ladder truck, and use the fire hose
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For: 4"~6" graders living in Ageo or Ina-machi

(who can use Japanese in daily conversation)
Number: 30 children for each day (A drawing will be
H*ifif": ',;, . held in case of too many applicants.)

o ; Cost: Free
Tel. 048-775-1314 P Application: Please fill out an application form and
Fax 048-775-2230 send it by 5:00 p.m. Tuesday, July 16.
s — Yobo-ka (Prevention Section) o
Tel. 048-775-1314
Fax 048-775-2230
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EtEEZFEDOY Ageo Summer Festival

14EI (EI) 1z ﬁ- *)*L 14|§| 0)?%(:(3:\ The annual summer festival (Natsu-Matsuri) will be
\E*ng%ﬁﬁva (= 5 %‘73L\ LS. 2h held on July 13 (Sat) and 14 (Sun).. On Day 2,
portable shrines as well as floats will all gather
around Ageo Station toward evening. Please note
= c Sh . . . .
~q:f§95§30§3\ that traffic regulations will be in place on July 14.
6 ~8E%30,>\/V Around the east exit of Ageo Station:
Noon ~ 9:30 p.m. —
Around the west exit of Ageo Station: ax
MWL LA CRANE cH-E ¥1% 6:00 ~ 8:30 p.m. 1"
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Wkaa fgg,s_gw BAFELLS ! Yukata-Wearing Class

L oE: for
International Residents
Let’s go to the Natsu-Matsuri
(summer festival) wearing Yukata!
When: July 14 (Sun)
1:00~ 4:00 p.m.
Where: Citizens’ Activity Support Center
" . Cost: Free
: ;“" LR ILEA[EETY) For: International residents living, working or
_ ‘:iﬁ;—‘&:— REf(EA—JLT attending school in Ageo
$53000@city.ageo.lq.ip Number: 20 people (First-come basis)
£IESTL uv% What to bring: Yukata (If you do not have a
— n Yukata, you may rent one)
Tel. 048-775-4597 5 % Application: Use the QR code or email
Fax 048-775-0007 '.' $53000@city.ageo.lq.ip

— Shimin-Kyodo-Suishin-Ka
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204 LB T4/N—DTS53YV Y
£ oE: n’h’m &) -17HE) GFEP 37th

5LCH MNo2L b o

qa X AR - 7JEJ1 8 (H) ~8H318 () 2024 Ageo City Half Marathon

E$ L <IE. LJ=' DTAN—TIZYR—LR—D When: November 16 (Sat) and 17 (Sun)
% —gt EEE, (Rain or Shine)
Application period: July 1 (Mon) ~ August 31 (Sat)

http://ageocity-marathon.com/ . gy .
b./ag Y For more details, please visit the website of Ageo
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- ZAE— ‘J?JEE'@E% City Half Marathon.

Tel 048-781-8112 [=lEaE http://ageocity-marathon.com/
— Sports Shinkou-Ka
OFiHh

Fax 048-775-6608 b (Sports Promotion Section) EI%EI
r]
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Tel. 048-781-8112
2 A Fax 048-775-6608 .
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LINEEEEI:?‘J. YFxd Hello Corner News (English version)

NnA—a—F— LINAR 7 Hy FEBRLEL will become
2 4 i Available on LINE

HliCD/\l:l a— d——_
The Hello Corner Official LINE Account has been

o ‘“‘:{'EEE LET DT, ET’ established. The account is in English only. At this
E?]DE&BEEL\ LE9 ! time, the English version of Hello Corner News and

(:0):&'7_1::! —RERFv T DE. Hut-0TH | event information are available. You are encouraged
. £ x R » to add this account on LINE! ®
ebg FEET’ mf%ij— ) B0 (Scan the QR code so you can :

Z_L\

T8, JEJJ HliO)/\I:I— ; add your account on LINE)
a—F—Za—R, 0AEHMS ® In principle, starting from the October issue, the

L AT L4 o o English version of Hello Corner News will become
ﬁﬁ_ L= /%ﬁk LINEEE{':‘O)‘ﬁt & )ig—° ?’I% available only on the city website and on LINE. If you

‘bfé E—E’\O)EB ’E%*ﬁ Eh3FIE. FFJETM 1§JJ would like to continue to have it delivered to your
;’é\&ﬁif._;_%%< AL, house by postal mail, please contact Shimin-
.,maowum Kyodo-Suishin-Ka.
- FEET;’H RER \, — Shimin-Kyodo-Suishin-Ka
Tel. 048-775-4597 \‘, #\‘

Fax 048-775-0007 /’ \\\ (Community Collaboration Support Section)

Tel. 048-775-4597
Fax 048-775-0007
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Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.jp
Hello Corner offers counseling service to non-Japanese residents in Ageo.
Hours and Languages: Mondays (Excluding national holidays and year-end & New Year holidays)
9:00 a.m. ~noon  English / Spanish
1:00 ~ 4:00 p.m. Spanish / Chinese / Portuguese
* Counselling service in Viethamese is offered only via email. https://www.city.ageo.lg.jp/page/hcnv.html
Telephone counselling: 048-775-5111  Tell the switchboard operator, “Hello Corner onegai-shimasu.”
Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by mail if you live
in Ageo and wish to have it delivered to your house. For details, contact Shimin-Kyodo-Suishin-Ka (Community

Collaboration Support Section).
Tel. 048-775-4597 | Fax 048-775-0007 / s53000@city.ageo.lg.jp
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