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Guide to Living in Ageo
This leaflet provides non-Japanese residents with basic
information on living in Ageo. We hope you will find it

useful.

Note: For more details, please contact the sections in charge.
Telephone numbers shown are direct dial numbers.
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Main Office

City Hall / Shiyakushd

Location:  Ageo-shi Honcho 3-1-1

Telephone: 048-775-5111 (Operator)

Access: 8 minute walk from east exit of Ageo Station
Hours: Monday ~ Friday 8:30 a.m.~5:00 p.m.

@ The following sections are open on Saturdays.
Hours: 8:30 a.m.~5:00 p.m. (closed noon ~ 1:00 p.m.).
Some services may not be available. Please contact each
section for more information.
1F: Shimin-ka (Citizen’s Affairs Section)
Passport Center
Shomeisho Hakko Center (Certificate Issuance Center)
Hoken-nenkin-ka
(National Health Insurance & Pension Section)
Suitou-shitsu (Cashier)
2F: Shiminzei-ka (Municipal Tax Section)
Nouzei-ka (Tax Payment Section)
Shougaifukushi-ka (Disabled Citizens’ Welfare
Section)
Koureikaigo-ka (Senior Citizens’ Nursing Care
Section)
5F: Kodomashien-ka (Children Support Section)
Hoiku-ka (Childcare Section)
Children and Families Comprehensive Support Center
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Emergen@

Sudden Iliness
< Information on medical institution that are open on holidays
and in the evenings >
Around the clock, Shoubou Honbu Shirei-ka gives
information on hospitals and clinics that provide medical
treatment on holidays and in the evenings. Please contact this
office by phone.
= Shoubou Honbu Shirei-ka
(Fire Department Headquarters, Direction Section)
Tel. 048-775-1311
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<Wkekday / Evening Emergency Treatment >
Where: Heijitsu Yakan « Kyujitsu Kyukan Shinryojo
(Weekday / Evening Emergency Clinic)
= Tel. 048-774-2661
(3F of Higashi Hoken Center / East Public Health
Center,  Midorigaoka 2-1-27)
Services: Pediatrics and internal medicine )
Open days: Mondays ~ Fridays ¥
(Excluding national holidays) J
Reception hours: 8:00 ~9:30 p.m. ,-,)




<KEEEL = < Holiday Emergency Medical care >
— AT D‘; IR R yreR Where: Heijitsu Yakan + Kyujitsu Kyukan Shinryojo
CTE(L—OE-)8 47:7%?;36611 BB RE (Weekday / Evening Emergency Clinic)
BLO P i = Tel. 048-774-2661

w@m(:f‘i J—:L ,;2 1 ?L if ﬁg V=3 (3F of Higashi Hoken Center / East Public Health

2R R VB 4 Center, Midorigaoka 2-1-27)

052 U mbwv@,m EBEDT  Lello RAZOBRAL Services: Internal medicine, pediatrics and surgery
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S<1E0EIR 5 New Year holidays

481 B~3B0%5 Reception hours: 9:00 ~ 11:30 am.
1:.00~3:30 p.m.
< EE pB < Kyukyusha (Ambulance) >
w @g;gv_n =Tel.119 (You can call 119 from a cell-phone as well)
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» Conditions of injury and illness
+ Your name and phone number
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@ When you are unsure whether or not to call an
ambulance
Saitama-ken Emergency Medical
Center
= Tel. #7119 or 048-824-4199
When urgent medical treatment is needed, information will
be provided by phone, 24 hours a day, of nearby medical
institutions which can offer medical care. Dentistry, oral
surgery and psychiatry are excluded.

Information
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@ Fire
< Fire Report >
=Tel. 119  (You can call 119 froma cell phone as well)

Call for a fire engine immediately, even for a small fire.
Please remember “Don’t panic, act quickly and precisely.”
Stay calm and give the operator the following information.

» Location of the fire and nearby landmarks
* What is on fire
+ If anyone has failed to escape or is inured

Say “Kaji-da (Fire)!” in a loud voice to inform your

neighbors and ask for their cooperation.

< Installation of Fire Alarm for Housing>

= Shobou Honbu Yobou-ka
(Fire  Department, Prevention  Section) Tel.
048-775-1314

It is mandatory to install fire alarms in newly built houses
as well as all existing houses. Fire alarms
sense fires at early stage and alert.




R - Japan is an earthquake-prone country/

é’b‘/”\c\:gﬁ%@%gjg';@%“f—cg You and your family’s safety are most important. Have

VBABLE  QABESES discussions among your family members about evacuation

%)_C%ﬁﬁ BRTACOUTES < i shelters and how to contact each other.
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SRR —IESFNZE LS Follow Traffic Ruleg

ﬁ%((& FREALE 'j;’j% a;?)ﬁ? <Ny B85 | In Japan, pedestrians walk on the right side of the road,

VEONND o5 By 2=r | whereas automobiles / matorcycles / bicycles keep to the left.
34 5T [ESET0. BERETT BT | \prch and obey the vt ihts and walkin
SEEHEELLS, the designated crossings when crossing the road.
Z5 Eh FE <H H 1

& O [Counseling Servicd
® N\o-a-r— GEAERENED ® teloComer =
W< LALYDS C (SZ=lcinVio)] o) _c‘/'u -
NO— :l—j“—lah % e By S @;E%A[: (Counseling Service for Non-Japanese Residents)
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Please feel free to visit or call Hello Corner for assistance in
daily life matters. Counselling services are offered on
Mondays and Saturdays. We are receiving consultations in
vietnamese via email.

< Mondays >

When: 1% 29 39 and 5" Mondays (except national
holidays)

Where: 1F of City Hall Annex #3
< Saturdays >

When: 4" Saturdays (except Saturdays when City Hall is

not open and also national holidays)
Where: Meeting Room #501 on 5F of City Hall

9:00 am. English

~noon Spanish

Hours 1:.00 p.m. Languages | Spanish
~ Portuguese

4:00 p.m. Chinese

= Tel. 048-775-5111 N
Please tell the switchboard operator, t "- g

“Hello Corner onegai-shimasu” %

At City Hall counters, interpretation services are avallable in
12 languages via telephone. For your information, Hello
Corner offers counselling services in English, Spanish,
Chinese and Portuguese.
Available languages: English, Chinese, Korean, Portuguese,
Spanish, Thai, Vietnamese, Indonesian, Tagalog, Nepalese,
Hindu, and Mongolian

:-ll rr
Vietnamese email consultation receptlon H-!'-u;_

form
https,//vwww.cityageolg.jo/page/henvihitml
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INotification for Addresg

= Shimin-ka (Citizen’s Affairs Section)
Tel. 048-782-8790

All non-Japanese living in Japan, just like Japanese
residents, need to notify their local municipality of their
address when moving in, moving out, or changing address
within the city (temporary visitors, such as tourists, are
excluded from this requirement.).

This natification allows non-Japanese residents to be eligible
for certificates of residence (Jyumin-hyo), on which their
address, moving-in and moving-out information, and their
family members are recorded, exactly as Japanese residents
are. A copy of your Jyumin-hyo will be issued at the city
offices upon request. Also, your Jyumin-hyo makes you
eligible to receive various services from the city.




A< L//bb%ﬁz?ﬁu L)

NEAL

E@%ﬂk.ﬁé@%?b‘tﬂ@*ﬁﬁ

Types of Notifications for Changes regarding Non-Japanese Residents
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When your address and/or family makeup changes, please submit the following notifications.
Notifications may be made by you or a member of your household (a person who lives and shares
living expenses with you). However, birth notifications may only be submitted by the baby’s father or

rBIcznES, mother.
@ R R S I e T\ @ Notifications accepted at Shimin-ka (Citizen’s Affairs Section) of City Hall:
(Notification under the Immigration Law will be done at the same time)
?ﬁi‘é@%ﬁé w%% . %’Elﬂaﬁﬁﬁgﬂ %%g;ﬁﬁ%@g@ Event Notification Period Items required for procedures
EAC A B URE= LEEHS 1480 . /é\b%;lj— . | Entering Japan Within 14 days of entering Passport
%1 fﬁ%%@“—%%‘ﬁjﬁ e « B8 H— RZF =13 R | *Excludes Japan Resident Card or Special Permanent
§ &[gg % st uEIDUDE'}U) HCW)@}EL & ﬂo%b&o % Eﬁ%‘ Y 1 :(re]mpora;y e_ntrly to * i;ocessed only on *AISeIs_ident’s Certiﬁcate_ kD)
Bplich | BB € country In Iess weekadays plicants must come In person.
DI HANDKF UT<IESL, than 1 year (1 year is
an estimate)
FEENEFNEE= TEBIS13EMN | - THEER Birth of child Within 13 days of the |+  Birth notification
. BiismFie baby’s birth Mother and Child Health Handbook
-~ XiL/EIDLLjS’LNEJ; %jSdja'a‘ . aé%%‘ 5@1@@5 (%'ﬁ%i % o *kOn days other than (Boshi Kenko Techou)
o K . weekdays, National Health Insurance Card
TE PODHTT. ) =z ,m% I notifications are only (If covered by this insurance system)
. é b\W)7;;TJ— F REE W@ Tj_) accepted. Passports  (both father’s and mother’s)
s EBAH—RFEZIE %F‘jj Residence card or special permanent
zzw*f% STHEE (BEA resident certificate (applicant)
homiTins B AEHS 14800 . o TR %75 | MovingtoAgeofrom | Within 14 days  of Moving-out certificate issued by the
UE" 33 UEe= L/TTE% b&?:mm“w other municipality moving-in municipality of former residence
TIC ABAICH *  Item verifying applicant’s identity
' J= UH:"AZKA_C%%’L-C}E - Resident’s Card (s) or Special Permanent
2%1;\335:5@ e Resident’s Certificate (s) of everyone
- HEBAH-RFE fat¢ all involved
ibkbef% Eﬁwﬁ‘: (J= (T T * “My Number” notification card or “My
M%@)\@"’\T) Number”card (k1) (2)
. EBH—REERNATY
IN=0—F k1) (x2)
= “—@U%Dﬁ S 52@% ((%\%&) L (%—%%73\5 1 4_':5%/? K . F(jﬁﬁ“ﬁ%’ }/(_Caﬁét_c‘jﬁ Changing address Within - 14 days of Item verifying applicant’s identity
FE=X EE Eme% 250 inAgeo changing address in Ageo Resident’s Card(s) or Special Permanent
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Resident’s Certificate (s) of everyone
involved

“My Number” notification card or “My
Number”card (%1) (%2) (%3)

o i K’béy%ﬁm%ié i %%ODI EVAIN bﬁbf . bm?“ﬁw ‘C“E%f\” @ Notifications accepted at Shimin-ka of City Hall and its branch offices:
Lwd b LAEL) cEgT EDA T2 UD&ED o= o o o
ﬁ F=D =5 - BEOEAS FHTEICNEIRED Event Notification Period Items required for procedures
R gze= S|->B LI BHICHSH |—j§§ AAK T2 &% | Moving out Please notify  before Item verifying applicant’s identity
EREh RO CoBadEUTTa | BETastmee (y | Coptmoig ool movigout ot (3 ()
EAEANA G BT 3= 3> I BRICHSH R — I“if' (37> | Movingoutoflapan | Please  notify  before “My Number” notification card(s) or
DS 1 EE?IS%Q—H§JFEIEBT< ComIHELTREN / \—73— NG PR BuE 10 “Excludes temporary. | moving out "My Number” card(s) of everyone
Do %) A‘g”/\’C) return to the country in involved.
'gg N less than 1 year (1 year Item verifying applicant’s identity
J: (THjAZKA—CﬁéL_C@ is an estimate) (k3) (k4)
R T=2E0 (x3) (x4)
S %%;f:( /ﬁéb\j‘i)j fEE= %%%@%%%K (z bm) F(jﬁé‘.ﬂ%ﬂf%égc‘:’é Change in family | Within 14 days after Item verifying applicant’s identity
IC;@E?D‘?‘@'D = Elb\b 14 EEDM’C?S %;Ed) makeup household head or family Document confirming a change
DAY = <ich relationship change (x3)
Bl;/tm ta - E@ ’_:E L/EL_(‘:_EEEDIL,\ sk NOt necessary |f
XPBEORBITHELTL TEZEE (3 notification for family
Za?gé’&ﬁ;éi‘g” register was done
(x1) FEODIEATL\BHEC 37 A - d Bt SHERaAE oF B g 22ana | (k1D When you move into a residence where other person(s) is (are) currently living, the
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document that certifies family relationship might be required.

Please bring your Pension Handbook if you are enrolled in National Pension Plan.

Please bring your National Health Insurance Card if you are covered by National Health

Insurance System.

(*4) Please bring your Seal Registration Card if your name seal is registered.

% Those who are caring for a child under 15 years old, please stop by the Child Support
Section for any of these procedures.

% When a proxy (someone other than you or a member of your household) files a notification, a
wrritten letter of proxy will be required in addition to the items mentioned above.

% Some notifications may be processed on only weekdays.

(k2)
(k3)
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National Health Insurance / Kokumin Kenkou
Hoken
= Hoken-nenkin-ka
(Health Insurance & Pension Section)
Tel: 048-775-5136 (Counter #11)

National Health Insurance is a cooperative system in
which subscribers contribute money (insurance tax) to
cover medical expenses generated in medical
institutions in case of illness or injury.

If you are registered as a resident, do not have any
other insurance, and stay in Japan for more than three
months, you will be required to join the National Health
Insurance system. If you enroll in the National Health
Insurance, the insurance will pay 70% - 80%, depending
on your age, of most medical examinations and
treatments performed by medical institutions.

Insurance taxes are determined by each person's income
from the previous year.
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INational Pension Plan / Kokumin Nenkin

= Hoken-nenkin-ka
(National Health Insurance & Pension Section)
Tel. 048-775-5137
This pension plan is responsibly operated by the National
Government with premiums paid by subscribers and
government subsidy. It is a mutual aid system designed to
provide financial security when the subscribers become ill,
injured or old.
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¢ BEER éﬁ@ L \52051'/U:_6 OmAMDITC. | < All registered residents of Japan between 20 and 59
CTHOEBVRAEA <HARAEH DT . .. . .
= E’\UJIU\ L CTLVEL \7%(5& IEEE%L_}JW\@‘% years of age are required to join the National Pension
CEITIE D'Cb \?i@* Plan. (Exclusion offered to those subscribing to other
l&’l A pension plans, such as the Employee’s Pension

¢ éj;”g‘ E@D Al Pmﬁ‘“gg%ﬁ Insurance Plan / Kousei Nenkin).
<—&FTT, <~ The premium is uniform regardless of age, gender or

income.
I Tax / Zeikin
< - ERRE> <City/Prefectural Tax>

= THERER To 048- 7755131
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= Shiminzei-ka (Municipal Tax Section) @“’ / =
Tel. 048-775-5131
Taxpayers are those who live in the
city as of January 1st of each year and had income in the
'A | previous year (January through December). However,
foreign residents whose stay in Japan for a short term
(approximately 3 months or less) are not subject to tax.
<Light vehicle Tax>
=> Shiminzei-ka (Municipal Tax Section)
Tel. 048-775-5130
As of April 1st of each year, those who own motorized
bicycles, motorcycles, light vehicles, etc., are subject to this
tax.
<Property Tax>
= Shisanzei-ka (Property Tax Section) Tel. 048-775-5134
As of April 1st of each year, those who own land, a
house, etc., are subject to this tax.
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IMy Number, My Number Card

=> Shimin-ka (Citizen’s Affairs Section)
Tel. 048-782-8790

‘My Number® is a 12-digit number, given to every
individual registered as a resident in Japan. Once your number
is issued, it will be used for the rest of the time you reside in
Japan in order to manage your tax, health insurance, pension
and so on.

If you wish to have your ‘My Number Card’ issued, you
can apply for it by using the Individual Number Card Issuance
Application Form which is attached to your Personal
Number Notice Letter. The ‘My Number Card’ has useful
functions. For example, you can use it as your ID to obtain a
copy of your Residence Certificate (Jyumin-hyo) at a
convenience store.
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IPregnancy / Childbirth / Child-raising / Child Health

@® Comprehensive Support Center for Families with
Small Children (Neuvola in Ageo)
They offer counselling services regarding how to live
during pregnancy, new born babies, child-raising and so on.

= Higashi Hoken Center (East Health Center)
Midorigaoka 2-1-27  Tel. 048-774-1414
=Children and Families Comprehensive Support Center

5F of City Hall Tel. 048-775-5294
=Inside the Child care support Center
Kasuga 2-20-3 Tel. 048-778-2008
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Boshi_Kenkou Techou (Maternal and Child Health
Handbook) « Health Checkups for Expecting Mothers *
Newborn _hearing test - Partial subsidy for the cost of
maternity health examination

= Kenkouzouishin-ka (Health Promotion Section in

Higashi Hoken Center) Tel. 048-774-1414

Once pregnancy has been confirmed, please submit a
pregnancy notice at the Higashi Hoken Center (East Public
Health Center) or Children and Families Comprehensive
Support Center on 5F of City Hall. After the notification has
been submitted, you will be issued a “Boshi Kenkou Techo.”
In order to have the “Boshi Kenkou Techo” issued, your “My
Number Card” or “My Number Notification Card, (only
when the information matches the person's name, address,
etc)”” and your ID such as Residence Card are necessary. This
handbook records health conditions of both mother and child
and is useful throughout the child’s life. In addition, you are
required to bring this handbook with you when receiving
health services provided by Ageo City.

A subsidy coupon for 14 times of health examinations for
pregnant women, newborn hearing tests, and maternity health
examinations will be issued at the time of issuance of the
Mother and Child Health Handbook.
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@ Hattatsu Shien Soudan _Center _(Development
Support Counseling Center)
= Ichome-Higashi 22-1  Tel. 048-725-3373

This facility is located on 2F of the same building as the
Ageo Hoikusho (nursery school), which is on 1F. It offers
childcare counseling services as well as support to infants in
need of special care. There is also a playroom with wooden
toys where children and their parents are free to play together.
Public health nurses and preschool teachers are
available for consultation regarding
raising babies and infants.
Please make an appointment by phone.
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@ Kosodate Shien Center (Childcare Support Center)
= Kasuga2-20-3  Tel. 048-778-2008

This facility is located at Ageo Nishi Hoikusho. It offers
counseling services regarding child-raising, holds lectures and
organizes events to encourage communication among parents.
It has a playroom for children. There are 12 similar facilities
throughout Ageo.
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= Kenkouzoushin-ka
(Health Promotion Section in Higashi Hoken Center)
Tel. 048-774-1414

<AGBORESE - Fask> < Infants Health Checkups + Counseling >
CaaESUBATOLAS HoUBaTIUAS 3 gLl Ageo City offers free health checkups for infants when they
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“Ageo-shi Kenkou (Health) Calendar” for schedules or
Website.

When you attend the checkups, you must bring your Boshi
Kenkou Techou (Maternal and Child Health Handbook), the
notification postcard, and a bath towel.
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The schedule of vaccinations varies according to the type of
vaccine administered. Please read the “Yobousesshu to
Kodomo no Kenkou (Vaccinations and Child Health)” or
“Ageo-shi Kenkou Calendar” thoroughly, and then make an
appointment with one of the designated medical institutions in
Ageo or in Saitama Prefecture to receive the vaccinations.
Type of Vaccine: Rota virus, Hib, Hepatitis B, Pediatric
pneumococcus, BCG Quadruple Vaccine (diphtheria,
whooping cough, tetanus and Polio), Double Vaccine
(diphtheria and tetanus), Measles and rubella, Chickenpox,
Japanese encephalitis, Vaccination to prevent cervical cancer
(only for girls)

10




F LIHACDOTS EESe)

s
U

.
>
e
ad

Nl

o)

Gr

Cl

Rl BTRRTIR FHEETS 2

¢ SEERSZER WE @5}%& UEEEL
rSERereEnkR (D) & %us,rgu
LS. }%D'C(,V‘L\J%laf FRFATS (18

<Ll

iR - 5 “?&E%ﬁﬁ’ﬁﬁﬁt)&—)\ %ﬁ}ﬂﬁ

3. RRfR s —, RS —IC BT

AN

What to bring:  Boshi Kenkou Techou (Maternal and Child
Health Handbook), the doctor’s questionnaire for
vaccinations

<> When notification of your baby’s birth is submitted, you
will receive both the doctor’s questionnaire and the
“Yobousesshu to Kodomo no Kenkou” (“Vaccinations and
Child’s Health™) leaflet. They are also available at City Hall
(Shimin-ka on 1F and Children and Families Comprehensive
Support Center on 5F), at its branch offices, and at Higashi
Nishi Hoken Center.
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IAdult Health + Mental health

@ Health Checkups * Vaccinations e ﬂ
Health-related Activities for Adult ‘. "J
= Kenkouzoushin-ka (Nishi Hoken Center)
Tel. 048-774-1411

Please see the “Kouhou Ageo” or “Ageo-shi Kenkou
Calendar” for the schedules and venues. Some medical
examinations have a charge, and some are free depending on
age and other conditions.
@ \Vaccination
=Kenkouzoushin-ka (Higashi Hoken Center)
Tel. 048-774-1414
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@ Jidou Teate (Child Allowance)
= Kodomoshien-ka (Children Support Section)

Tel. 048-775-5120

If you are registered in Ageo and are raising children in
Japan, you are eligible to apply to receive the Jidou Teate.
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@ Children's medical care
=Kodomoshien-ka (Children Support Section)
Tel.048-775-5120
Subsidizes medical expenses paid when a child visits a
medical institution. Registration is required to receive
the subsidy.
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Childcarg

@ Hoikusho (Nursery School)

= Hoiku-ka (Childcare Section) Tel.: 048-775-5121

There are 67 Authorized Childcare Facility (14 city-run

nursery  schoolshoikusho, 26  private  nursery
schools/hoikuen, 5 authorized child gardens, 21 small-sized
childcare facilities and a On-site Childcare Facility) in Ageo
to look after children whaose parents are unable to take care
of them during the daytime due to illness or work. Each
facility operates in different hours. In principle, city-run
Nursery Schools operate between 7:00 am. and 7:00 p.m.
(including overtime care) on weekdays, and between 7:00
a.m. and 6:00 p.m. n on Saturdays.




6:552:
o *ﬁ%

I§L\<

T% % TeL 048 775 5044
AR 21 D\Pﬁ@amzml & WiiE 6. BEcetl

>

B) MBS, A BICONTHLL (L. 2o cr,S

NETTZSV ),

@ Kindergarten
= Hoiku-ka (Childcare Section)

Tel. 048-775-5044
There are 21 private kindergartens in the city (16
kindergartens, 5 certified childhood education centers). For
more information according enrollment, please contact the
respective kindergartens.
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@ Non-registered Childcare Facility
=Hoiku-ka (Childcare Section)
Tel. 048-775-5044
There are also non-registered childcare facilities in the city. For
more information according the service usage, please contact
the Childcare Division.
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@® Gakudo Hoikusho
= Seishounen-ka (Juvenile Affairs Section)
Tel. 048-776-2488

Gakudo Hoikusho is a place for elementary school children,
whose parents are not home during the day due to work efc. ,
to actively spend time after school. There are 40 Gakudo
Hoikusho in Ageo.

They open after school and close around 7:00 p.m. on
weekdays, and are open between 8:00 am. and 7:00 p.m. on
Saturdays. During the spring, summer and winter vacations
when schools are closed, they are open between 8:00 am. and
7:00 p.m. on weekdays and Saturdays. To enroll your
children, please contact Ageo Gakudo Club no Kai. Tel.
048-771-6945
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'School Education

@ To enroll your children in elementary and/or junior
high schools
= Kyoiku linkai Gakumu-ka
(Board of Education, School Affairs Section)
Tel. 048-775-9604
If a child who is registered in Ageo as a non-Japanese
resident wishes to enter elementary or junior high school, a
request must be made by their parent. Language assistance is
offered at schools for children who do not speak Japanese.
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< Assistance for Educational Expenses >

= Kyoiku linkai Gakumu-ka Tel. 048-775-9604

There is a financial assistance system for those who, for
financial reasons, have difficulty in sending their children to
elementary and/or junior high schools in Ageo. Educational
expenses such as school lunches and supplies are partially
covered by this system.
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Garbag§

@ Garbage Collected by City
=> Nishikaizuka Kankyou Center (Environment Center)
(Nishikaizuka 35-1) Tel. 048-781-9141

Household garbage must be separated and disposed of
according to types, such as burnable (including plastics), non-
burnable (metal « ceramics + Rechargeable Small Home
appliances), and recyclable items (PET bottles - Beverage can *
spray can - glasses « paper + cloth). Please separate your
garbage properly, and put the separated garbage out by 8:00
am. at the designated site on the specified days. For collection
schedules and disposal rules, please see the ‘“‘Garbage
Collection Calendar (Gomi Shushu Calendar).”

o Small-size rechargeable batteries are collected at
electric appliance stores and home improvement centers.
However, those used in electric appliances such as heated
tabaco products, electronic cigarettes, electric shavers,
electric tooth brushes and mobile batteries are difficult to
remove. Please do not try to break up a product to take out
the battery, as it may ignite. If you have one of these items,
please bring it as is to one of the following public facilities:

Ageo City Hall, branch offices, or Nishi-Kaizuka
Environment Center, and place it in the “Compact

Appliances Collection Box™ located at the facility.

Small-size rechargeable batteries include NiCad batteries,
nickel batteries and lithium-ion batteries, which are
incorporated in the following products:

Digital cameras, video cameras, portable DVD players,
laptop computers, mobile phones, portable game players,
vacuum cleaners, power-assisted bicycles, heated tabaco
products, electronic cigarettes, electric shavers, electric tooth
brushes, mobile batteries, etc.

Instructions for How to Dispose Household Waste and
Recyclables
https:/Avwww.city.ageo.lg.jp/page/multilingual.html

@ Ageo City Garbage Separation App

Please use the Garbage Separation App, which allows
you to easily search on how to separate garbage and has
a function to notify you of the collection date. Some
foreign languages are also available

Garbage Separation App
[SAd~B(San-aru, 3R)®)]

GETITON
" Google Play

g =L
2 App Store
WY 70—k
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@ Regional Recycling

= Kankyou Seisaku-ka (Environmental Policy Section)
Tel. 048-775-6925

To recycle and make efficient use of garbage, there are

recycling activities in various regions in cooperation with

& : L s TR
RS E2ENGS - neighborhood associations (jichi-kai) and PTA. For more
mé‘tg" LB 'ot ‘f‘v, information, please contact Kankyou Seisaku-ka.
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& Saitama Prefecture’s Website:

Multi Language Information
http:/Amwwwv.pref saitama.lg.jp/kurashi/gaikokujin/quide/index.
html .
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& Daily Llfe Support Portal for Foreign Nationals
https:/Aww.moj.go.jp/isa/support/portal/index.html

& Ageo Global Association’s Website:
http:/Awww.aga-world.com/top2018.html

& JP-MIRAI Portal

JP-MIRAI Portal is a website for individuals to work
and live in Japan safely and comfortably, developed by
the government and private sector.  mExamE
https://portal.jp-mirai.org/en e ¥
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Japanese Language Classes

For details about Japanese classes, please contact the Ageo
Global Association Secretariat (City Hall Annex #3) between
10:00 a.m. and 4:00 p.m. on Monday, Thursday, or Friday.

= Tel. 048-780-2468
Fax 048-775-0007
office@aga-world.com &
* When the staff member is not available, call
Shimin-Kyodo-Suishin-Ka at Tel.048-775-4597 > _,y

G

Japanese classes are also held at Haraichi Kouminkan
(public hall).

Every Saturday from 1:30 pm to 3:30 pm

Contact us on weekdays from 9:00 am to 5:00 pm

= Tel. 048-721-4948
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@x\ Japanese Lessons

7

oA
AGA Tuesday / Wednesday Classes ¢ =
(Taught by volunteer teachers on a one-on-one basis)

< Tuesdays, 10:00 a.m. ~11:30 a.m. at Community Center (Kashiwaza 4-2-3)

< Wednesdays, 7:00 p.m. ~8:30 p.m., at Ageo Kominkan
(Located in Bunka center. Futatsumiya 750)

Those who wish to attend above classes will be requested

to pay an annual membership fee (2,000 yen) and become

a member of AGA. To sign up, contact the Ageo Global > ﬁ
Association (1F of City Hall Annex #3) between 10:00 a.m. Q
and 4:00 p.m. on Monday, Thursday, or Friday. _4\/

Phone 048-780-2468/Fax 048-775-0007. =
. —
office@aga-world.com

Haraichi Kominkan Class

(Taught by volunteer teachers on a one-on-one basis)

Saturdays, 1:30 p.m. ~3:30 p.m.

This class is for non-Japanese living or working in Ageo. Free of charge.

To sign up, contact Haraichi Kominkan. (Haraichi 3499, Phone 048-721-4948 /
Fax 048-721-4946).

For more information

Please contact Shimin Kyodo Suishin-ka (in English or Japanese) at
048-775-4597 (Fax 048-775-0007) or “Hello Corner” (counseling service for
non-Japanese residents in English) held on the 1st, 2nd, 3rd and 5t Mondays as
well as the 4th Saturday of every month, 9:00 a.m.~ noon.

Other Japanese classes:
https://www.pref.saitama.lg.jp/a0306/tabunkakyousei/nihongo.html

Lo dadesedeaaaaaaa s adad
Lol diiddssddssssdsaaadad

XXXXXXXX&XX%X%%X
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Be Prepared for Earthquake!

Is your family prepared for an earthquake? Let’s check! When
a massive earthquake strikes your area, you may not be able to

use water, electricity and gas. Have a survival kit ready. Also

have a discussion among your family members about emergency

evacuation and how to contact each other.

What to do if an earthquake hits your area?

1) You and your family’s safety are most important. Take shelter under a table. Do
not walk around barefoot.

2) Turn off burning devices.

3) Open doors to secure escape routes.

4) Extinguish any small fires quickly.

5) Confirm safety first and evacuate calmly.

6) Stay away from concrete-block walls and gateposts.

7) If you are near the ocean, go to higher ground quickly to avoid tsunami.
If there is danger of landslide, leave there quickly.

8) Evacuate on foot. Take the minimum necessary items with you.

9) Cooperate your neighbors and lend a helping hand to the elderly and children.

10) Follow instructions of city officials, fire brigade members and police officers, and

act calmly.

Survival Kit

Food (canned food and Kan-pan/dry biscuits for emergency), Can opener, Candle,
Cotton work gloves, Water, Clothes, Money, Bank book, Passport, Health Insurance
Card, Seal (Hanko), Batteries, Flashlight, Matches, Small knife, First aid kit
(medicines, Band-aids and scissors, etc.), Radio, Tissue paper, Ball-point pen, Hard

hat, Baby formula and diapers (if you have a baby).
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Useful Japanese in Emergencies

Earthquake! ﬁﬁ%f@“ I Jishindesu!

Fire! NETY | Kaiidesul

Help! E‘EU’C ! Tasukete!

Open! Fi%('f( ! Aketel

I'm injured. [FH%ZELE UL, Kegawoshimashita.

I'm burned. XIFEZLF U, Yakedowoshimashita.

Call the ambulance, please.éfff%g\ﬁﬁ Eﬂfﬂ/u'@ <rZEb\,

Kyukyushawoyondekudasai.

Take me to the hospital, please. %5ﬁ;r‘€ulléﬂ—c%jf< Z=0\,
Byoinnitureteittekudasai.

Where is City Hall? FLI?TE Lﬁﬁ [£& CTI N ?Shiyakushowadokodesuka?

Where is the evacuation place? Qﬂ%ﬁ%ﬁl&@ CCI M ?Hinanjowadokodesuka?

Where can I get food / water? b’iﬂl{ @ﬂ?ﬂi . ;7}]3: FECTESZFTIN?
Shokuryou/mizuwadokodemoraemasuka’?

Where am I? CCIEETTIN ?Koko wadokodesuka?

Is it safe / dangerous here? CCIJ%U%E@ . %jl]%'f‘gkb‘?Koko waannzen /kikendesuka?

Where should I go? c‘:“C’W%D‘lat“b\(/\—Cg'b"?Doko e ikebaiidesuka?

Show me how to get there, please. 1% = %E & %LZJ ZTC<Za W,

Ikikatawooshietekudasai.
oL L\
May I go with you? — 15 > TN TI D Plsshonitteiidesuka?

TAD o ThE )
Telephone &35 Denwa Electricity &% Denki
7T FNES
Gas 7R Gasu Water K& Suidou

NTT Emergency Message Service

If there is a disaster, your telephone may not work. You can easily record and play
back messages by using this service.
To record: 171 + 1 + phone number + message

To play back: 171 + 2 + phone number + message

ENOROEZEBESELE
(Xy—I%HBE)

Ay —-I%iEE)

T+ +es0zomszsis . 1Z71+&-




Evacuation Places in Ageo

Have a discussion among your family members and decide where to evacuate.

< Evacuation Places>

Food and emergency supplies are stored for evacuees. All elementary, junior and
senior high schools located in Ageo are evacuation locations as well as the following
facilities:

Ageo Tokubetsu Shien Gakkyu: Azuma-cho 3-2009-3, phone: 048-774-9331

Ageo Undo Koen: Atago 3-28-30, phone/771-4245

Ageo Kashinoki Tokubetsu Shien Gakkyu: Hiratsuka 1281-1, phone: 048-776-4601
Seigakuin Daigaku: Tosaki 1-1, phone: 048-781-0031

Shimin Taikukan: Mukoyama 4-3-10, phone: 048-781-8111

<Evacuation Areas>

It may be necessary to evacuate to larger places to protect against spreading fires.
Foods and emergency supplies are stored in Kamihira Park Koen.

Ageo Maruyama Koen, Asamadai Dai Koen, Kamogawa Chuo Koen, Hiratsuka Koen,

Kamihira Koen

Power Saving Efforts

Power plants were damaged by the massive earthquake in March 2011, which has
led to power shortages. Let’s all work together to cut down on electricity consumption.
+ Unplug the appliances that are not in use.

+ Turn off room lights when you leave.

+ Lower the temperature setting for refrigerators and do not

overload them.

- Raise the temperature setting for coolers.

% Maps that show the locations of evacuation places are available
at Kikikanri-bosai-ka on the 4th floor of City Hall.

.....................‘......‘.................‘....‘................
Hello Corner offers counselling services to non-Japanese residents in Ageo. (free of

charge) “Hello Corner” is held on Mondays and Saturdays.
< Counselling on Mondays >
When: 1st, 2nd, 3rd and 5th Mondays (except national holidays)
Where: Ageo City Hall Annex #3, 1F (Building across from City Hall)
< Counselling on Saturdays >
When: 4th Saturday(Except national holidays and Saturdays when city hall is not open)
Where: Ageo City Hall Main building 5F, Room #501

Hours Languages
Phone: 048-775-5111 , .
Tell the switchboard operator, 9:00am to noon English / Spanish
« . . ”»
Hello Corner onegal shimasu. 1:00 — 4:00pm Spanish / Chinese / Portugues

Hello Corner News is issued monthly to inform you of events and activities in Ageo as well
as tips on living in the city.

It is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by mail
if you live in Ageo and wish to have it delivered to your house. = For more information, contact
Shimin-kyodo-suishin-ka  (tel.048-775-4597 / fax 048-775-0007/email s53000@city.ageo.lg.ip)
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Community associations called Ku-kai (area association), Chounai-
kai (town association) and Jichi-kai (neighborhood association)
engage in the following activities to strengthen the ties among
residents in order to make your neighborhood a better place to live.

.

To be prepared
for emergency \:*

R B To live safely and
“ "g‘ peacefully

situations
J J Maintain street lights to improve the safety of
Conduct disaster drills on a regular basis, collect the neighborhood, and conduct anticrime
information in case of emergency and stock patrols when elementary school children go to
emergency supplies. and from school.

To get information about the city To create a clean and comfortable town

and community

Distribute “Koho Ageo” In order to create a =
(the newsletter issued by comfonable living S
environment, everyone o

City Hall) and pass
around kairanban (the
local bulletin) to share
information with your
neighbors.

works together to clean up ’* ‘
the neighborhood and

conduct recycling 4 }\
activities.

To expand the mutual support
within the community

Cooperate in social welfare
activities as well as various
fund-raising campaigns in
the community. Create close
ties within the community by
offering child-raising support
or organizing social
gatherings for senior
citizens.

For people who wish to participate
in fun events

Organize social events
to encourage friendship
among residents, such
as summer festivals and
athletic meets, and also
traditional events.

Ageo-shi Jichikai rengo-kai (neighborhood association federation), Ageo-city



~ Major Activity Examples~

Making your town a place Mutual support within the community
where you feel safe and secure Cooperate in social welfare activities as
Maintain street lights to prevent nighttime well as various fund-raising campaigns.
crimes and improve the safety of the Create close ties within the community
neighborhood, and conduct anticrime by offering child-raising support or
patrols when elementary school children organizing social gatherings for senior
ao to and from school. citizens.

Promotion of environmental Sports and recreational activities
beautification campaigns Organize social events to encourage friendship
In order to create a comfortable living among residents, such as summer festivals and
environment, everyone works together athletic meets, and also traditional events.

to clean up the neighborhood and
conduct recycling activities.

V¥ For more information

Shimin Kyoudou Suishin-Ka Hirakata-Shisho

TeL 048-775-4597 fax 048-775-0007 TeL 048-725-2004 fax 048-780-1112
Haraichi-Shisho Oishi-Shisho

TL048-721-1604 fax 048-720-1113 TL 048-725-1079 fax 048-780-1114
Kamihira-Shisho Oya-Shisho

TL048-771-2315 fax 048-770-1102 TL048-781-0121 fax 048-780-1113
Haraichidanchi-Jichikai Oyamadaidanchi-Jichikai
TL048-722-2481 fax 048-722-2481 TeL 048-721-3752 fax 048-721-3752
Nishiageo-Daiichidanchi-Jichikai NishiageoDainidanchi-Jichikai
TL048-726-2067 fax 048-726-2067 TeL 048-726-0131 fax 048-726-1404
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#5"JAPANESE HOSING | it

1. Private Housing

When looking for a place to rent, you should consult a real estate agent in the area in which
you want to live. There are many special procedures involved when entering into a lease
contract in Japan. Consequently, an understanding of these procedures and Japanese
customs is essential to ensure that your move goes as smoothly as possible.

(1) Information on Private Housing

» Rent is paid monthly in advance.
Rent and ; . .
» A management or common service fee for common facilities used with
Management . . . .
Fee other tenants, such as a cleaning service and common lights is added to
the rent.
» The size of a house is indicated by the total floor space, including not only
living areas, but also the toilet, bathroom and kitchen. It is usually
Size of House measured in square meters (e.g. 30m?).
and Rooms » The size of each room is indicated by the number of tatami mats that can
be laid on the floor. One j6 (tatami mat) is about 1.6m?2. The rooms are
categorized as either Japanese or Western style.
» Basic wiring and piping for utilities such as electricity, water and gas are
supplied. However, to use these utilities the tenant must contact the
Utilities respective companies.
» Houses do not come furnished, nor are gas ranges or light fixtures
provided.
Location Location is u_suaIIy indicated in numbe_r of minutes from the nearest station
e.g. A 15-minute walk from Ageo Station).

(2) Before Entering into a Lease Contract

A lease contract clearly specifies the rights and obligations of both the tenant and landlord.
Your signature on such a contract is legally binding and indicates that you agree to and will
abide by the terms and conditions listed therein. It is therefore imperative that you
understand the contents of the contract before signing. When entering into a lease contract,
you are required to present your Resident Card (Alien Registration Card), a certificate of
income and your name seal certificate. A guarantor or written oath is also usually required.

(3) Payment Required when Entering into a Lease Contract

Rent is paid in advance. Therefore, when first moving into a property, you
have to pay 2 months’ rent (the current and the following month). Rent is
usually paid by bank transfer.

A deposit of 1-3 months’ rent is given to the landlord when you sign the
lease contract. This money is used to pay any outstanding rent and
expenses for repairing the property. The balance, if any, is refunded to
you when you move out.

Generally 1-2 months rent is paid to the landlord as key money. This
money is non-refundable.

This is the commission paid to the real estate agent. In principle, the
Realtor’s Fee tenant and landlord each pay the equivalent of half a month's rent, total 1
(chakairyd) month’s rent. However, if both parties agree, the proportion paid by each
party may be changed.

The duration of a lease contract is usually 2 years. When renewing a
lease contract, a renewal fee equivalent to 1 month’s rent is sometimes
charged.

Rent
(yachin)

Deposit (shikikin)

Key Money (reikin)

Contract Renewal
(keiyaku koshinryo)
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(4) General Terms and Conditions of a Lease Contract

Often you need to have a guarantor when applying for an apartment. If you do

Guarantor not have a guarantor you may discuss with the agent the option of using a
company that supplies guarantors.
Payment of Rent must be paid 1 month in advance by the date stated in the lease
Rent contract.
You cannot allow anyone other than family members to live with you without
Occupants .
the prior consent of your landlord.
Subletting You cannot sublet any or all of the property to a third party.

Renovating and
Redecorating

You must obtain your landlord’s permission before installing or changing
fixtures such as gas piping or electric wiring, renovating or redecorating the
premises.

Lease
Termination

When terminating a lease prior to its full term, you must notify your landlord of
your intention to do so. This notification must comply with the time frames
stated in your lease contract. If you terminate the lease without notifying your
landlord, your deposit will not be refunded.

Conditions at
the End of the
Lease

Be aware that there are instances where deposits are not returned and
exorbitant cleaning charges are made at the end of leases. You should agree
as to what fees will be required at the end of the lease before you sign.

Pets

Most landlords do not allow pets. Therefore, if you wish to keep a pet, please
clarify this point with the real estate agent before entering into the lease
contract.

2. Public Housing

Saitama provides public housing for low-income residents. Tenants are chosen by way of

lottery, due to the extensive number of applications. Applications are accepted during the

months of January, April, July, and October.

Individuals meeting the following requirements are able to apply:

a) If you are a foreign national, you need to have a valid visa and be registared.

b) You must be able to demonstrate that you are in need of a residence.

¢) You have family (i.e. a spouse or first relative) living with you (except if applying for
individual residence).

d) You reside or work in Saitama.

e) The income of your household is at or below the designated amount.

f) You have paid your prefectural municipal tax.

g) You are not in arrears with rent or damage compensation owed to public housing
(housing developed by regional public groups, Urban Renaissance Agency, or a local
housing corporation).

h) You or your family is not part of a crime syndicate.

For further
048-829-2875.

details,

please contact the Saitama Housing Supply Corporation at

Consultation for Prefectural Housing

Office Telephone Hours

Saitama Housing Supply Corporation’s Housing
Consultation Plaza (In JR Omiya Sta.)
Saitama-ken Jutaku kyokyu kosha Sumai Soudan

Plaza

048-658-3017 |Everyday 10:00 - 18:30

(Closed over New Year)
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