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Information on Covid-19
<Covid-19 Vaccinations>
Vaccinations are given for free. In order to get
vaccinated, you must make an appointment.
Regarding scheduled start dates for making an
appointment, please visit the City website.
https://www.city.ageo.lg.jp/page/multilingual.html
Please note that it might become difficult to make
an appointment depending on availability of vaccine.
Group Vaccinations (Shudan Sesshu)
Reservation: Please make an appointment through
the City website or by calling
the City Call Center. 3
Where: Higashi Hoken Center y
(Midorigaoka 2-1-17)
When: Sundays  August 8 ~ October 24
10:00 am~1:00 pm 2:00~7:00 pm
Individual Vaccinations (Kobetsu Sesshu)
Reservation: Please call the medical institution of
your choice to make an appointment. For
some medical institutions, you can make
an appointment through the City website or
by calling the City Call Center.
Where: Medical institutions designated for vaccina-
tions in Ageo
When: Each medical institution offers a different
vaccination schedule.
* The following articles have been translated into
various languages and are posted on the Ministry of
Health, Labor and Welfare website : “Screening
Questionnaire for COVID-19 Vaccine,” “Instructions
for COVID-19 Vaccination,” and “Notice on COVID-
19 Vaccination.”
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/
vaccine_tagengo.html
Inquiries
Ageo City Covid-19 Vaccination Call Center
(With support in English, Chinese and Korean)
Tel. 0570-002-203  9:00 am ~ 5:00 pm
Daily (Including weekends & national holidays)
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<Certificate of Eligibility for Resident Status>

Since the Covid-19 pandemic still affects
immigration procedures, the validity period of the
Certificate of Eligibility for Resident Status has been
extended further and documents required to apply
for reissuance of this certificate have been simplified.
For more information, please visit the site of
Immigration Services Agency of Japan.
http://www.moj.go.jp/isa/nyuukokukanri0l 00155 1.
html

Evacuation Information

Guideline for evacuation information issued when
the disaster risk is high due to heavy rain and/or
flooding has been revised. When the alert level hits
“Level 4” and “Evacuation Instruction” is issued, all
residents should evacuate the affected area. For
more information, please refer to multilingual flyers
on Cabinet Office’s site.
http://www.bousai.go.jp/oukyu/hinanjouhou/r3 hinan
jouhou guideline/

anjouhou_guideline/
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Procedures to Claim Pension Benefit

Although you may be eligible for pension, you
won’t be able to receive your pension benefit unless
you claim it. Depending on the pension system under
which you have been covered, the office you need to
go to for the claim will be different. Please see the
chart below.
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Pension system that you have joined
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Office to cIalm your pension

L AARAEA

ERFEEIT
Only National Pension

FEHABAZTAND

ErELE (ﬁiﬁzﬂﬁ1 ﬁﬁ)
Hoken-nenkin-ka (1F of City Hall)
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- BEREE

National Pension
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(Had the period of being a Type 3 insured)
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Only Employees’ Pension

Both National Pension and Employees’ Pension
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(Saitama-shi Kita-ku Miyahara-cho
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Since the documents which are needed to claim
pension benefit vary from person to person, please
contact any of the following offices to ask about the
required documents in advance: Japan Pension
Service Nenkin Dial, Omiya Nenkin Jimusho (Omiya
Pension Office), or Hoken-nenkin-ka.

— Japan Pension Service Nenkin Dial
Tel. 0570-05-1165
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Omiya Nenkin Jimusho  Tel. 048-652-3399
Hoken-nenkin-ka
(National Health Insurance and Pension Section)

Tel. 048-775-5137 / Fax 048-775-9827
Heat Stroke

When temperatures exceed 35°C, the number of
people taken to hospital by ambulance due to heat
stroke sharply increases. Even when you are indoors
doing nothing, you may suffer from heat stroke if the
room temperature and humidity get too high, so be
careful!

Drinking adequate liquids is the effective way to
prevent heat stroke. Drinking water or tea is usually
enough to stay hydrated; however, after sweating
heavily, you're encouraged to drink sports drinks.

To prevent the spread of Covid-19 infection, you
are kindly requested to wear a mask this summer.
However, wearing the mask in the hot and humid
conditions may increase the risk of developing heat
stroke. Accordingly, you’re encouraged to drink
liquids often even if you don’t feel thirsty.

Waterside Renewal
in
Ageo Maruyama Park

“Kaibori” (cleaning ponds after draining them of
water) was carried out for ponds in Ageo Maruyama
Park in 2019. During this process, non-native fish
were removed and there has been a return of native
species. In addition, now more birds are coming to
catch small fish in the ponds. As a part of this
waterside renewal activity, City Office and Shizen
Gakushu-kan  (Nature Study Center) jointly
organized the event called “Minna de Mizube-mori
(Preserving the waterside by everyone)” last year to
exterminate red swamp crayfish (Amerika zarigani)*
which cannot be captured by Kaibori.

“‘Minna de Mizube-mori” has been held twice a
month this year as well. You are encouraged to
participate in this event which enables you to help
restore natural habitat while observing and learning
about waterside creatures. As for event dates,
please refer to posters displayed in Maruyama Park
or visit the Shizen Gakushu-kan website.

*The Ministry of the Environment encourages the
removal of red swamp crayfish as they are a
“non-native species requiring emergency measures,”
since they cause damage to water plants and
aquatic life.

— Midori-kouen-ka (Greenery & Park Section)
Tel. 048-775-8129 / Fax 048-775-9906
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Transfer of National Holiday

In accordance with the Tokyo 2020 Olympic and
Paralympic Games being held, this year’s Mountain
Day (August 11) will be transferred to August 8.
Since it falls on Sunday, the following day, August 9
(Mon.) will be a substitute holiday, on which City Hall
will be closed. Accordingly, August 11 (Wed.) will
become an ordinary day and City Hall will be open
on that day.

Counselling in Viethamese
at Hello Corner

You can now receive counselling services in
Vietnamese at Hello Corner. Viethamese students
studying at Seigakuin University will serve as
interpreters for you. For more information, please
visit the City website:

(https://www.city.ageo.lg.jp/page/hcnv.html) .

When: the 4™ Saturday of every month 1~ 4 pm

Where: Meeting room #501 (5F of City Hall)
— Shimin-kyodo-suishin-ka

Tel. 048-775-4597 | Fax 048-775-0007

Hello Corner Schedule for August
Counselling on Mondays

When: August 2, 16 and 30

Where: 1F of the City Hall Annex #3

(Building across from City Hall)
* Hello Corner will not be held
on the 4™ Monday, August 23.

Counselling on Saturday

When: August 28 ‘

Where: Meeting room #501 on 5F of City Hall
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Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.ip

Hello Corner offers counseling service to non-Japanese residents in Ageo.

Hours and Languages: 9:00 a.m. ~ noon
1:00 ~ 4:00 p.m.

English / Spanish
Spanish / Chinese / Portuguese

Vietnamese (Only on the 4" Saturday)

Telephone counselling: 048-775-5111

Tell the switchboard operator, “Hello Corner onegai-shimasu.”

Hello Corner News is posted on Ageo City website (http://www.city.ageo.lg.jp/). It will be sent to you by

mail if you live in Ageo and wish to have it delivered to your house.

For details, contact Shimin-Kyodo-

Suishin-Ka (Community Collaboration Support Section).
Tel. 048-775-4597 / Fax 048-775-0007 / s53000@city.ageo.lg.ip
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